
               

    182 W. 300 N.    3505 Fox Ridge Ln. 

    Anderson, IN 46012   Muncie, IN 47304    

    765-649-2229    765-284-7811 

2025 Pool Opening Form 
 

*** ATTENTION *** 

Please review form carefully, fill out completely and return.  
 

Pool Opening Includes: 

* Removing all winterizing equipment, plugs and gizmos. If the water level is below skimmer, gizmo (plastic 

tube that plugs the skimmer) will be left in skimmer. Once water is up to the skimmer, remove gizmo and open 

skimmer line at equipment pad. 

* Starting up pump and filter.  Note: Make sure electric is turned on to pump 

* Inspecting pool equipment: pump, filter, visible plumbing, and heater.  We will give an estimate if major 

repairs are needed.  

* Seal leaks at equipment pad with silicone lubricant and/or Teflon tape.  If a leak requires a new gasket or 

oring, the part/parts will be added to the opening bill.   

* Remove safety or waterbag cover, folding cover and setting off deck.   

* Lighting of heater pilot light. Start heater/heat pump. Test fire gas heater. The heater will not be left running. 
 

Important Things to Remember: 

• Leave all opening equipment and accessories (baskets, drain caps, return eyeballs etc.) easily visible 

from pool and within 10 feet of pool edge. 

• We recommend circulating water 24-48 hours before testing water.  For a free analysis, bring a water 

sample into the store (1 pint of water recommended) for the most accurate recommendations. 

• Water and debris (leaves, sticks, etc.) MUST be removed from cover.  If excess water is present on 

safety/auto cover and technicians can’t remove/open cover, pool opening will be rescheduled and 

will incur a return trip fee plus labor.  

• Cover Cleanings and Vacuuming WILL NOT be available at time of opening.  If you would like a 

cover cleaning or vacuum, please schedule with the service department.   

• Technicians will not add water to the pool.  If water level is low, add water through skimmer prior to 

opening.  Water below the skimmer will not allow technicians to properly open the skimmer line.   

• Removal of safety cover springs will incur a $100 upcharge. (We do not recommend removing springs)  

• Please ensure that electricity is turned on to pool equipment. If the power is not turned on we will 

reschedule your opening and there will be a return trip fee. 

• If service/repairs can be repaired at opening will be charged for additional parts and labor. If not, a 

service call will be scheduled to return with a return trip free plus parts and labor.   

• Additional services can be included at opening (sand change, pump/filter installation, UV bulb 

replacement, i.e.) but are limited due to set scheduled amount of openings.  If unable to be included we 

can schedule prior to or after opening is completed.  For more questions, please reach out to service 

department. 

• NOTE: Additional leaks may occur hours after the pool is opened once the filter becomes 

pressurized.  This can be a common occurrence.  Leaks appearing days after opening of pool are 

subject to a new service call with additional parts and labor.   
 

*** Due to amount of openings scheduled, a specific timeframe 

cannot be given or guaranteed *** 
 



 

 

OPENING DATE:_________________________     (Please call/email to set-up opening date)  

NAME: ____________________________________________ Cell/Phone: _________________________  

ADDRESS:_____________________________________________________________________________ 

CITY, STATE & ZIP:________________________________EMAIL:_____________________________  

*** Attention *** 

***Pools will NOT be opened unless pre-paid or Credit Card on file to be charged DAY of opening.*** 
  

     

  

  

  
  

 

 

 

 

 

 

 

Additional Instructions: ________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

Payment is due either prior to Opening or charged to a credit card on file following the 

completion of service. 

[ ] Prepay with check enclosed or cash/check at store before opening.  I understand that if there are additional charges 

at the time of the opening, I will pay for those charges by check or credit card at the time of service. 

[ ] Credit Card on file (If card is on file with us, make sure expiration date and credit card information is current)  
 

Customer Signature: _____________________________________ Date: ____________ 

Form must be received 3 days prior to service. You may drop off or mail form to either store location. 

You may email completed form to herb@mermaidpoolsinc.com or mark@mermaidpoolsinc.com 

 Payment Information [  ] Visa  [  ] MasterCard  [  ] Discover  

Card Number: _____________________________________________________   Exp. Date: _________________ 

CVV#:_____ *Please include 3 or 4 digit number on back of card. [  ] Please keep my credit card on file for future payments. 

Opening Labor (Check 1) Price*   

No Cover on Pool  $250.00  [ ] 

Automatic Cover On Pool $250.00  [ ] 

Anchor Cover secured by anchors in concrete (Cover folded poolside) $275.00  [ ] 

Water bag Cover secured with water tubes around cover (Cover folded poolside) $350.00  [ ] 

Early Bird Opening Discount (opening scheduled prior to April 30th) -$25.00 [ ] 

Chemicals (Check 1) Price*   

No Chemicals $0.00  [ ] 

Regular Chemicals (1 Shock and 1 Algaecide) $56.60  [ ] 

Upgraded Chemicals (2 shocks and 1 Algaecide) $83.30  [ ] 

Deluxe Chemicals (3 Shocks, 2 Algaecide)  $139.90  [ ] 

Premium Options Price*   

Well Water Initial Treatment (2 Scale Inhibitor) $53.39   [ ] 

Pool Complete 911- targeted enzymes and high powered clarifiers $30.98 [ ] 

Salt Pool Cell Cleaning    $50.00  [ ] 

Raypak Gas Heaters- Protech Shield Change (replace when 40% original weight) $95.18 [ ] 

UV Unit Cleaning- cleaning of bulb/glass sleeve $75.00 [ ] 

Delivery of Early Buy Chemicals if scheduling Opening  FREE   [ ] 

(February Early Buy Sale, contact sales associate to place order from 

02/01/25 to 02/28/25) 
  

   

*** PLEASE fill out the top of the form in full with name, address, phone and 

email. We are updating our new computer system. If form is not filled out 

completely it will be returned*** 

  

   

Grand Total                                                                      *Prices includes tax $______  


